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Net Zero Newcastle 
Priority Actions Update  
(January 2024 – December 2024) 
Foreword from Councillor Juna Sathian  
Cabinet Member: Climate and Transport  

I am honoured to have been appointed as Newcastle’s Cabinet Member for Climate and Transport. 
This portfolio includes our transport, environmental and waste services. Responding to the climate 
emergency and delivering our Net Zero commitment is one of our three core priorities for the city.  

In September of this year, we were awarded the FAO Green Cities award for Youth Engagement from 
the United Nations. This followed on from our very successful fourth annual Youth Climate Summit 
held at the Discovery Museum in July. Over 100 students attended and engaged in climate change 
workshops and heard from key green employers in the region. We were delighted to release our 
North East Green Careers Guide created by Newcastle City Council in conjunction with this event 
which has now received over 800 views from 400 users. The success of our youth engagement 
programmes has been recognised through this international award and we are very proud of all of 
the young people who have engaged with us. 
 
Following on from this youth engagement, in October 2024 we held the city’s first Climate Change 

Forum to engage with the public on our Net Zero plans. Over 125 people attended representing local 

businesses, charitable organisations, anchor institutions and local people. We are looking forward to 

continuing to engage with Newcastle’s businesses and residents in this quarterly forum in 2025. 

I saw first-hand how decarbonisation work is progressing 

in hundreds of homes in the Shieldfield and Heaton Park 

Court tower blocks. This includes improved insultation, 

new windows, and new heating installed. These new 

measures have received a 96% satisfaction rate from the 

residents of these tower blocks. 

Since being appointed as Cabinet Member for Climate and 
Transport I have supported the release of the Movement 
Strategy consultation in October 2024. It is vital for our city’s 
businesses and residents to have a say on the future of 
Newcastle’s transport system, and I am pleased with the high 
response rate we received for the consultation.  
 
One of my key focus areas for the upcoming year will be our 

ongoing Blue Green Newcastle project which has been engaging 

with relevant stakeholders and residents across the city. Future work will support the Council’s wider 

vision on climate change, carbon reduction and make the city a greener place to live. 

I am pleased to present this report covering the period January 2024 to December 2024, which gives 
an update on city-wide progress against the Priority Actions listed in the 'Net Zero Newcastle - 2030 
Action Plan'.  
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Summary of Progress 
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Detailed Priority Actions Update 

1. Residential Properties 

Stock Condition Survey 

In 2024, detailed surveys of key property types began in all Council social housing to increase 

accuracy and planning of retrofit measures, minimise disruption of surveys to occupants, and ensure 

solid evidence for strategic decisions. Over 1,100 surveys have now completed, and work is 

underway review data. 

Social Housing Decarbonisation Fund (SHDF) 

Works began in November 2023 to 

upgrade the energy efficiency of 

Heaton Park Court tower block and 

further works are being installed at 

the three Shieldfield tower.  

Progress is being made to ensure 

hundreds of homes in the 

Shieldfield and Heaton Park Court 

tower blocks, will have insulation 

improved, new windows, and new 

heating installed. EQUANS and RE:GEN on behalf of Newcastle City Council (NCC) are midway 

through decarbonisation efforts to make the four tower blocks which dominate the local skyline 

efficient and warmer places to live. New high efficient electric heating has been installed in Heaton 

Park Court which was completed in November 2024, ready for the winter months.  The Shieldfield 

blocks are now well underway with each tower block having a new air source heat pump fitted to its 

roof, residents will also benefit from more efficient radiators, new smart thermostats, external wall 

insulation and new windows. Residents are supported throughout the construction phase with 

dedicated full time engagement officers onsite providing residents with information on the works, 

coordinating access to their properties, addressing any concerns and helping residents understand 

their new heating systems.  Once the works is completed the blocks will see significant reduction in 

energy demand, improved comfort levels and a decrease in carbon emissions as we work to achieve 

Net Zero.  

One Stop Shop 

In January 2024, the Home Energy Advice 

Page (One Stop Shop) was launched 

providing free personalised advice, visits 

and a free home improvement tool for all 

North East residents. The energy advice 

service is now fully up and running and 

extensive marketing is being undertaken 

into enquires. To date, 10,300 have visited 

the website, 81 homes are accessing the 

able to pay retrofit service and 97 homes received advice in the home. 
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Low Carbon Neighbourhood 

In 2024, the Low Carbon 

Neighbourhood project has been 

focusing on the installation of low 

carbon technologies and smart 

monitoring on a singular property 

with full data analysis and surveying. 

This was funded through the North 

East LEP Energy Accelerator grant.  

The property was fitted with a Nibe 

Air Source Heat Pump, and Solar PV 

on the East and west roof space. The 

gas supply has been disconnected 

and the energy supply was switched 

to Octopus. A SMETs Smart meter 

installed and moved onto Agile 

dynamic pricing tariff to measure the cost effectiveness of the measures.  

These measures are progressing with possible upgrades being assessed and the property will 

continue to be monitored once tenants move in. This work will continue to progress with expansion 

plans to further properties in the pipeline.  

Sustainable Warmth Scheme 

Phase 2 of the Sustainable Warmth Scheme (Home Upgrade Grant 2) was launched in September 

2023. Insulation and heating measures have now been installed into 29 private properties and a 

further 11 properties are progressing through the application process.   
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2. Public Sector Properties 

Swimming Pool Decarbonisation 

In June 2024, Sport England Swimming Pool Support Funds were secured for improvements to 

Jesmond Pool and Elswick Pool. £440,000 was awarded for both leisure centres to receive solar PV 

arrays and new pool covers.  Additional funds secured from the Public Sector Decarbonisation 

Scheme Round 3C and Green New Deal Fund via the North East Combined Authority was secured to 

reline the roof, install new double glazing, and install a new low carbon heating system as well as 

new air handling units. Works are underway and will be finished this year. 

Heat Decarbonisation Plan 

In March 2024, the Council created a Heat Decarbonisation Plan for 20 sites through the Low Carbon 

Skills Fund 4 for our public properties. This included leisure centres, cultural sites, social care 

properties and schools. 

 

3. Low Carbon Heat Networks 

Heat Network Zoning of Forth Yards 

As part of CDDP4 (City Decarbonisation 

Development Plan), the heat network scheme 

centred around the Forth Yards was selected by 

DESNZ from Newcastle’s potential new heat 

networks. 

Forth Yards scheme has been entered into the 

Advanced Zoning Pilot scheme where it has 

been receiving DESNZ sponsored design 

support delivered by Arup. 

As part of advanced infrastructure enabling works along Pottery Lane, a section of heat network is 

proposed to be installed ahead of the wider build-up whilst the grounds are open. These works are 

intended to commence in mid 2025 and be funded by the £5m NECA grant recently secured by the 

development. 
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Helix Heat Network Expansion and Decarbonisation 

The expansion of the Helix network onto 

the nearby Newcastle College Group 

campus is in delivery and is expected to 

run through until April 2026. 

The Regenerate Partnership has appointed 

the Mining Remediation Authority to 

assess the potential for mine water heat 

on the site to provide a source of low 

carbon heat. 

Bring Energy (formally Equans) are 

producing a decarbonisation roadmap for 

the heat network. 

 

4. Planning Policy and Planning Decisions 

Local Plan Consultation 

Early engagement on the initial stage of 
the next local plan took place in early 
2024. Hundreds of local people, 
businesses, and stakeholders responded 
online or talked at events. 
The Consultation Feedback Report 
(pdf)  summarises the main messages 
from our early consultation work. We are 
committed to empowering our 
communities and ensuring they can 
influence our decision making. The 
conversations and feedback from 
consultation will be used to shape the 
next local plan.  

As central government is keen to bring forward partnership working between Local Planning 
Authorities and Combined Authorities and building on the success of the Core Strategy and Urban 
Core Plan, Gateshead and Newcastle Councils will prepare a new joint local plan. We will work with 
Gateshead Council to prepare a spatial vision and joint ambitions for consultation in 2025. 

Embodied Carbon Standard 

Newcastle City Council are exploring tracking and reducing embodied carbon or whole life cycle 

emissions in the cities new building stock. Recently the UK's first agreed methodology standard for 

Net Zero Buildings launched as a pilot version. The council is hoping to test some of the city’s new 

buildings with this standard to understand and prepare for the process of verifying buildings as Net 

Zero Carbon. 

 

https://www.newcastle.gov.uk/sites/default/files/planning/policy/2024_Newcastle_Plan_Consultation_Feedback_Report_Final.pdf
https://www.newcastle.gov.uk/sites/default/files/planning/policy/2024_Newcastle_Plan_Consultation_Feedback_Report_Final.pdf
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5. Adaptation and Carbon Sequestration 

Blue Green Newcastle 

The Blue Green Newcastle project, launched in 2024, is taking a catchment approach to city centre 

flooding. Mitigation measures on the Town Moor will hold back surface water in the upper 

catchment during heavy rainfall events. New surface water outfalls on the Tyne and the Ouseburn 

will increase capacity in existing combined sewers and reduce storm overflows. Incorporating blue 

and green infrastructure in the public realm to manage and attenuate surface water flows will bring 

benefits in terms of flood risk, biodiversity and amenity. Blue Green Newcastle is a recently 

established partnership between Newcastle City Council, the Environment Agency, the Freeman of 

the City and Northumbrian Water, seeking to incorporate blue-green infrastructure across the city to 

manage surface water flow.  

By using sustainable and nature-based solutions, future work will help with the Council’s wider vision 

on climate change, carbon reduction and making the city a greener place to live. This means these 

measures will not only protect the city against flooding but also enhance the local area’s biodiversity, 

placemaking, wellbeing and amenity.  Blue Green Newcastle has been consulted on in 2024 with a 

number of workshops and engagement events taking place across the city. 

  

North East Community Forest (NECF) 

Newcastle City Council is the accountable body 

of the North East Community Forest 

(NECF).  This multi-million-pound project will see 

tens of thousands of trees planted across 

southern parts of Northumberland, the entire 

geographical boundaries of Newcastle, 

Gateshead, North and South Tyneside, 

Sunderland and the more urban areas of County 

Durham.  The NECF is supported by a ‘Forest 

Partnership’ of local and the NE combined 

authority, charities and organisations. A 

dedicated ‘Forest Team’, employed by NCC, 

manage the programme. 

Over the course of 2024 NECF and its volunteers planted almost 300,000 trees across the North East. 

This equated to 164 hectares of woodland and the 5th largest amount planted in the network of 15 
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Forests. The newly planted trees and hedgerows are estimated to capture 50,872 tonnes of carbon 

dioxide over 30 years. Along with CO2, the trees will also capture harmful pollutants from the road 

and combat the damaging health outcomes from air pollution. These trees will also help cool the 

surrounding air temperature protecting residents against increasingly hot summers.  

In recognition of this work, in March 2024 Newcastle was named a Tree City of the World by the 

Arbor Day Foundation. This international award recognises the efforts of the community and NCC’s 

commitment to urban forestry. 

Community Tree Portal 

The Community Tree Portal was launched in 2024 and nearly three thousand potential tree planting 

locations have been identified across the city for future planting seasons.  

 

Biodiversity Net Gain 

Biodiversity net gain (BNG) is a way of creating and improving natural habitats. BNG makes sure 

development has a measurably positive impact (‘net gain’) on biodiversity, compared to what was 

there before development. In England, BNG is mandatory from 12 February 2024 under Schedule 7A 

of the Town and Country Planning Act 1990 (as inserted by Schedule 14 of the Environment Act 

2021). Developers must deliver a BNG of 10%. This means a development will result in more or 

better-quality natural habitat than there was before development. It is now being assessed with 

planning applications. 

Local Authority based Insetting 

The North East Combined Authority (NECA) have been working on creating a North East Carbon 
Marketplace which will be due to launch in 2025. Once launched, the North East Carbon 
Marketplace will allow organisations to invest in regional projects ranging from tree planting, 
peatland restoration, and retrofit; to carbon saving projects with additional social benefits, like 
community energy schemes, nature-based flood defences, and marine habitat restoration. Their 
investment will help to accelerate the delivery of these projects, Newcastle City Council will explore 
how we can collaborate with NECA on the carbon marketplace.   
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6. Transport and Highways 

Movement Strategy 

The Council is developing a Movement 

Strategy to transform how people and 

goods move around the city, with a focus on 

sustainability, inclusivity, and efficiency. This 

strategy is vital as the city faces growing 

challenges, including reducing carbon 

emissions, improving public transport, and 

ensuring equitable access to opportunities 

for all. By enhancing infrastructure, 

encouraging sustainable modes of travel, 

and shifting towards low-emission vehicles, 

the city will step towards a climate resilient 

future while improving accessibility and 

health for all its residents.  

The Movement Strategy consultation went live in October 2024 asking residents to comment on the 
key focus areas for the strategy. The Council will ensure alignment between planning policy and city-
wide strategic transport needs. 
 

Active Travel Fund 

In September 2024, the following funds were in delivery:  

• Active Travel Fund (ATF) 2: Grey Street and Queen Victoria Road are complete.  

• Active Travel Fund (ATF) 4: Elswick Road phase 1 (Grainger Park Rd/Elswick Rd Junction 

upgrade) construction has started, and the expected end date is March 2025 

Car Club 

The new car club contract was awarded to Enterprise on the 14th of November 2024. The new 

contract will consider electric vehicles deployment as infrastructure improvements are made. 

Cycle Friendly Employer 

In January 2024, Newcastle City Council achieved a Gold Award 

(previously Silver Award) for being a cycle friendly employer from 

Cycling UK. Some of the additional things we have put in place are 

improved facilities for staff at the Civic Centre, secure bike parking in 

our city centre carparks, cargo bike trials, and staff e-bikes. 
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EV Charging Infrastructure Strategy 

In March 2024 the Council’s EV Charging 

Infrastructure Strategy was published 

focusing on future residential and 

destination EV chargers around the city. Roll 

out will include residential neighbourhood 

charging, publicly available destination 

charging points, an EV car club model, fleet 

transition and charging infrastructure for 

electric taxis. We have been successful in a 

joint bid for Local Electric Vehicle 

Infrastructure Charging with Transport North 

East of £15.829 million. 

E-scooter trial 

The trial of the Neuron e-scooters has been 

extended until May 2026. Current improvements to 

the scheme include technology upgrades, new 

designated parking stations and concession passes 

for people on low incomes with discounts of up to 

50 percent offered. This ensures that the e-scooters 

are fully accessible to anyone wishing to travel 

around Newcastle. 

7. Waste, Circular Economy and Food 

Waste Strategy 

The Waste Strategy was agreed in March 2019 where the Council committed to review the strategy 

at least every five years in line with government guidance. The refreshed Waste Strategy was 

endorsed by Cabinet in July 2024. 

Waste Infrastructure Review 

In November 2024 we appointed an external advisor to validate our proposed waste infrastructure 

strategy. The report is expected back in 2025 which will inform our future plans. 

Food Waste Trial 

In September 2024, the Council began a food 

waste trial to gain operational learning ahead 

of mandatory food waste collections to all 

households from Apr 2026. The Council trial 

is to 5,000 households in the west of the city 

and we have observed good participation in 

line with expectations.  The service currently 

collects 7–8 tonnes of food waste a week. By 

the end of the year, participating residents 
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had collectively diverted 100 tonnes of food waste from their general bin, which instead has been 

recycled. 

Tees Valley Energy Recovery Facility 

The TV ERF is an important public infrastructure 

project for the North-East and will provide a local, 

secure, reliable and affordable waste treatment 

solution from 2028 – helping move towards the 

goal of sending zero waste to landfill. The facility 

will serve more than one and a half million 

residents living in Newcastle, Durham and the Tees 

Valley by generating energy from the rubbish left 

over after people have recycled all they can.  The 

facility will be located at the Teesworks site in 

Redcar on the former British Steel works at Grangetown, which is a brownfield site suitable for the 

development of waste management infrastructure.  Each year, it is envisaged that the new facility 

will process up to 450,000 tonnes of residual waste from the region and use it to generate up to 

49.9MW of electricity – enough to power the equivalent of 60,000 homes. 

 

Bind Food Waste Partnership 

In September 2024, the Net Zero team 

commissioned Bind, a food waste charity 

based in Newcastle, to work with our school 

catering and hospitality teams in the 

Council to look at how we can reduce and 

redistribute food waste from schools and 

the Civic Centre. 

 

Pro Veg Bronze Award 

Newcastle City Council’s catering serves 68 primary schools across the city of 

Newcastle. Our new primary school menus for 2024-2025 have been awarded 

the Bronze School Plates Award from Pro Veg. The School Plates Awards are 

a national accreditation scheme to recognise caterers who have gone above 

and beyond to make school food healthier and more sustainable. 

School Plates focuses on increasing the quantity and quality of plant foods to 

improve the nutritional value of school meals while reducing their carbon 

footprint. Key changes we have made to the menus include one meat free day a 

week, changing descriptions of plant-based food, accurate labelling of plant-based 

dishes and seasonal changes to menus.  

Newcastle City Council is also collaborating with Newcastle University on a research fund to 

investigate the impact of the new award-winning menus by evaluating the implementation, impact, 

and acceptability of these menus in Newcastle primary schools.  
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Flex Collect 

The Flexible Plastic Fund’s (FPF) FlexCollect recycling initiative was expanded to 35,000 households in 

October 2024. The FlexCollect project started in June 2023 and has already collected over 51,000 

bags of flexible plastic, such as bread bags or confectionary wrappers, with around 40% of 

households participating. 

 

Waste Engagement Team 

Our waste engagement team have engaged with around 18,300 residents in 2024 at 170 events 

across the city. This includes pop-Up Recycling events, doorstep engagement, organised events, 

school engagement, supermarket recycling stalls, litter picking exercises and webinars to name a few. 

They held 25 pop up recycling events in 2024 with 2335 residents attending. Collections included:  

- 15.8 tonnes of Wood 

- 5.4 tonnes of soft furnishings 

- 3 tonnes of hard plastic 

- 8.3 tonnes of electricals 

- 33 x 1100 litres bins of cardboard 

The free bookable kerbside small electrical collections service has also been very successful this year 

with 5791 items recycled that otherwise would have been sent to landfill.  

8. Green Growth and Green Skills 

Greens Careers Guidance Pack 

In 2024 we published and circulated to schools our new North East Green Careers Guide. This 

resource aims to inform and inspire young people on the opportunities and benefits of working in 

the green sector in the North East. The resource also sought to redefine the term ‘green jobs’ shifting 

the current, limited, green careers narrative towards an all-inclusive definition which was 

interdisciplinary across subjects, skills, and interests. We worked with businesses and organisation 

across the city to incorporate over 30 different case studies and the final page of the guide was an 

index which incorporated 167 hyperlinks to local green employers. This feature was requested by 

students on consultation and has since received much positive feedback from teachers. 

https://newcastle-go-zero.docs.indigoservers.co.uk/


Net Zero Newcastle – Priority Actions Update (January 2024 – December 2024) 

 

 

14 

The guide sits on our green careers online portal 

where all resources are free to download, including 

an interactive version, an accessible PDF, and 

multiple posters on classroom subjects, and on 

green. This portal was launched on the day of the 

2024 Youth Climate Summit and has since had over 

800 views from 400 users. 

We have distributed several professionally printed 

copies to each secondary school to use during National 

Green Careers week. This was accompanied by a lesson 

plan and green careers video we created for the 

schools to use to educate their young people. We have 

feedback from several schools who said these resources 

have been useful and engaging.  

We have had a number of enquiries from schools to come and talk about the green careers pack and 

in November we attended Callerton Academy and hosted an assembly for Year 10’s to talk about 

green career options. 

We are now working to create green career resources for Primary Schools and SEN schools.   We are 
aiming to work with the careers team and schools in this and planning to the release these resources 
before the end of the school year.  

Business Energy Savings Team (BEST) 

The Business Energy Saving Team (BEST) project, led 

by the Council’s Energy Services Team and supported 

by Capital Investment and Growth team, is a business 

support service that provides tailored energy 

efficiency advice and grants to SMEs and VCSEs in 

Newcastle, North Tyneside, Northumberland, and 

Gateshead.   

Building on the success of its first phase, which 

supported 95 SMEs to reduce carbon emissions by 500 tonnes, the current phase aims to assist 150 

organisations by March 2025, funded by £1.03 million of UK Shared Prosperity Funding (SPF). 

Eligible businesses can access free technical energy advice and bespoke decarbonisation plans 

delivered by expert energy consultants and grant funding to support recommended energy-saving 

measures. Examples include installing solar PV systems, energy-efficient lighting and heating systems 

and behavioural changes. 

For any business, charity or community business that would like to find out more please visit: 

www.best-ne.co.uk 

https://www.youtube.com/watch?v=OhxHBoVpDZ0
http://www.best-ne.co.uk/
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Green Street Programme 

The Green Street Pioneers Newcastle initiative, part of the Place 

Innovation Programme (PIP) funded by UKSPF, is helping 

independent businesses adopt environmentally sustainable 

practices. Over the past 12 months, 25 businesses in the east city 

high streets have undergone Green Opportunities Reviews of 

their operations, resulting in tailored recommendations for 

greener practices. To support implementation, a £1,000 Green 

Grant is available, with three grants awarded so far and more 

expected in the coming weeks. 

Phase 2 of the initiative, running until March 2025, has recruited 16 additional businesses. 

Collaborative projects, such as shared waste disposal and public space improvements, are also being 

explored to benefit the Newcastle Pioneers. To find out more about the Green Street project, please 

visit: www.greenstreet.org.uk 

 

Green Start Programme 

Newcastle City Council is delivering the Green Start programme in partnership with Karbon Homes, 

Bernicia and North Tyneside Council. This project is social housing led and focusses on increasing 

opportunities for residents to gain jobs within the green and low carbon sector. Social housing 

tenants who are largely unemployed or economically inactive are enrolled in a short pre-

employment course delivered by the RE:GEN Academy. On completion of the course, residents have 

an interview for a six-month Green Start placement at a local green employer, including the Council. 

To date, 52 residents have completed the course, of who 22 have secured placements. 

http://www.greenstreet.org.uk/
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9. Supply Chain Purchasing and Procurement 

Smart Carbon 

Newcastle City Council are working with the consultancy 

service of Smart Carbon to calculate and report the 

organisations Scope 1, 2 & 3 carbon emissions. This 

work is to fully understand the emissions from 

operational activity in support of decarbonisation plans 

to meet the Council’s Net Zero targets.  

Smart Carbon will create a platform through which to calculate and report carbon emissions across 

all scopes in line with the five principles of the GHG protocol. The primary aim of this is to quantify 

the organisations Scope 3 emissions. To do this the Council requires technical support, which Smart 

Carbon offer, to bring the necessary activity data and calculations within a single reporting platform 

and to deliver output reports that are compliant with reporting standards. The reporting platform 

will also need to provide links to the wider regional supply chain so that emissions data can be 

shared to support greater accuracy across the value chain.  

By assessing the extent of the Council’s own scope 3 emissions arising from activities such as 

procurement, events, business travel and our own supply chain we can be better informed on the 

actions we take or influence to reduce the cities emissions.  

Smart Carbon work across North East industry sectors working with other local authorities, NHS 

Trusts and several housing associations. They are currently working closely with Newcastle Hospitals 

to complete supplier emissions data needed to accurately report the impact of purchased goods and 

services.  

Procurement Act 

The Procurement Act 2023 (PA2023) starting on the 24th of February 2025 will replace the current 

UK Public Contract Regulations (2015). This will introduce changes that impact timelines, 

transparency, and workflows. The reform aims to streamline processes and improve outcomes, 

which better meet the country’s needs. 

 

10. Organisational Emissions 

Green Fleet Procurement Policy 

The number of EV vehicles on the Council’s fleet has continued to rise in 2024. Another 14 vehicles 

are on order, and we have the potential to bring a further 100 electric vehicles on fleet over the next 

12 – 24 months as fleet replacements are required. 
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11. Communications and Public Engagement 

Youth Climate Summit 2024 

This year’s Youth Climate Summit had over 100 students 

attend and focused on climate change education after 

we noticed a lack of understanding and education 

among the students who attended our summit in 2023.   

We held 13 different workshops in the morning that were run by over 40 local organisations, and we 

also ran 7 green career panel sessions in the afternoon. The Youth Council heavily supported the 

organisation of this event, for example they designed the sensory room in the Discovery Museum to 

ensure it was an inclusive and accessible event. They will be supporting our future Youth Climate 

Summit which we are aiming to host in July 2025. 

We were awarded the UN FAO Green Cities Initiative Award for Youth Engagement as a result of this 

annual Youth Climate Summit and the support from the Youth Council during the event.  

 

Climate Change Forum 

The Climate Change Forum is a new initiative seeking to bring the city together to discuss how 

climate change is being tackled by all the anchor institutions and to give the public a voice in local 

climate action.  

Newcastle City Council hosted the first Climate Change Forum in October 2024 at the Discovery 

Museum. This was attended by over 100 members of the public from across the city, many of whom 

represented various local organisations and businesses. The evening opened with presentations from 

the Youth Council and from service 

department leads discussing work on 

energy, transport, and waste. For the 

second half we ran short discussion 

sessions on each of these themes where 

guests could ask questions and fill out 

feedback on the three areas. This will be 

the first of many Climate Change Forums, 

with the ambition that anchor 

institutions will host the Forum on a 

rotational basis to outline the work they 

are undertaking to tackle climate change. 
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Net Zero Heroes Event 

On the 7th of November we held our 

first Net Zero Heroes Event for 

Newcastle Primary School students 

and staff. The purpose of which was to 

engage Newcastle’s youth on climate 

action and celebrate, through awards, 

the schools who have demonstrated 

outstanding innovation and passion 

on sustainability. 

The event was staffed and hosted by 

our elected Youth Council. We 

welcomed eco teams and school councils from 25 primary schools across the city to the Civic Centre 

for a day filled with inspiring activities focused on sustainability and climate change. We were also 

delighted to welcome Let’s Go Zero, OASES, Northumberland Wildlife Trust, North East Nature Park, 

Scotswood Garden, BIND, Ministry of Eco Education, and Climate Ambassadors, who ran activity 

stalls and engaged students and staff with meaningful sustainability opportunities.  

We presented three schools with our Net Zero Hero Initiative Award. Schools were invited to submit 
entries showcasing unique, innovative projects demonstrating their commitment to sustainability. 
The awards, judged by our elected Youth Council alongside our Net Zero Team, were presented by 
Leader of the Council, Cllr Karen Kilgour. We received very positive feedback from many of the staff 
who attended, they all said the students loved the event and they would attend any future events. 
All organisations in attendance had lots of engagement from the schools attending and we are 
hoping this event can become established as an annual event.  
 

Greener Newcastle EV Charging 

On the 1st of March, the Electric Vehicle Charging Infrastructure consultation was released alongside 

the EV Charging Infrastructure Strategy. The consultation to date has had 360 site suggestions and 

235 consultation question responses. 

Green Cost Saving Tips 

In September 2024, we drafted some green cost savings tips for the ‘get to know you’ program ran by 

the housing and communities team for all the social housing tenants. These tips contain 2 pages of 

generic green trips and a page of location specific community opportunities by district.  


